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The Accessibility for Ontarians with Disabilities Act (AODA) was established to make goods, services, 

and facilities accessible to all people with disabilities in all public, private and not-for-profit sectors by 

January 1, 2025. 

The Accessibility for Ontarians with Disabilities Act (AODA, 2005), became law on June 13, 2005, 

provided the province with a mandate to develop, implement and enforce sets of accessibility 

standards. Lambton College, as a large public sector organization must comply with the following 

AODA Standards: 

 Accessibility Standards for Customer Service 

 Integrated Accessibility Standards Regulation, which include additional general requirements: 

 Accessibility Standards for Information and Communications 

 Accessibility Standards for Employment 

 Accessibility Standards for Transportation 

 Accessibility Standards for the Built Environment 

Commitment to Accessibility  

Lambton College is 100% committed to meeting its obligations under the requirements of AODA and 
providing a safe and barrier free environment for all students, faculty, support staff, administrative 
staff and members of the public. We recognize the value in creating an inclusive environment for 
everyone. A place where colleagues, clients, staff and students are treated with dignity, respect and 
equality and valued for their contributions to our team.  
 

Message from President Judy Morris:  

At Lambton College we believe in the right to an education. The inclusive nature of our college 

community supports all people and results in policies, procedures, and plans that are grounded in the 

principles of dignity, independence, integration and equality. Our commitment to these principles is 

clearly in evidence in our 2012-2015 AODA Multiyear Plan where we offer deliverables and actions 

that will move us incrementally towards the goal of full inclusion. 

 

Achievements  

Lambton College, ranked as 17th out of Canada’s Top 50 Research Colleges, is committed to meeting 

its obligations under the requirements of the Accessibility for Ontarians with Disabilities Act (AODA) 

and providing a safe and barrier free environment for all staff, students and members of the public.  

Annual Status Report Review of the Multi-year Accessibility Plan and corresponding annual status 

report was completed for 2014. This report highlights Lambton’s compliance with requirements that 

came into effect on January 1, 2014. As well, ongoing accessibility-related projects, for example, 

those related to Customer Service Standard training were also highlighted in the report. As a College 

we will be updating our Multi-Year Plan past 2015. 



2014 

Lambton College has continued its proven methodology of ensuring compliance for the Customer 

Service, Educators Awareness and the IASR training modules to all employees, volunteers and those 

providing services on behalf of the college. 

An Accessible procurement policy implemented that provides for the successful procurement, or 

acquisition of goods, services for the College.  

Ensured that new hire letters and all other College documentation language is compliant with the 

legislation requirements. 

Verified that all new potential candidates were informed of workplace accommodations and provided 

visual accommodations to all candidates.  

Ensured the Return To Work Process met the requirements of the AODA-IASR Human Rights 

legislation. 

The College was able to establish a feedback process from our main Accessibility page and other 

tools to provide a better user experience for all College system users. 

Lambton College website and web content became WCAG 2.0 AA compliant. 

Created Web Accessibility training and increased our Enhanced Website team to better assist with 

the website compliancy.  

Provided web based and document creation training for owners of internal pages for the MyLambton 

website.  

Provided a SME to ensure documentation requested to be posted to the College website and the 

internal website are in an accessible format. 

Ensured multiple physical “built environment” projects were completed to improve accessibility 

throughout all of our campuses 

Human Resources ensured that the recruitment and hiring process addressed accommodation 

requirements under the AODA-IASR legislation. 

Plans for moving forward towards full 2015 compliancy requirements  

Lambton College is 100% committed to continuing to meet the upcoming AODA-IASR obligations. In 

2015, the College will continue to focus on College wide training, in various formats, to all employees, 

including IASR training modules and accessible document training.  

The College will work with our Librarian to ensure we are maintaining our requirements under the 

AODA- IASR legislation and working with the Ontario College Libraries committee to provide 

accessible, conversion ready formats or digital formats. 


